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Introduction  

 

This guide is intended to act as a supplementary user guide for the Financial Institutions (FIs) who wish to 

enrol on ‘The Bahamas Competent Authority AEOI Portal’ as a ‘Trustee Documented Trusts (TDT)’ .  

 

 

1. Completing an Enrolment 

1.1 Completing an Enrolment as a Financial Institution  

 

All Financial Institutions are required to complete an Enrolment form before accessing ‘The Bahamas 

Competent Authority AEOI Portal’. 

 

Links to the enrolment page will be accessible via the Bahamas Competent Authority website. 

 

After accessing the enrolment form. The FI must complete all mandatory fields on the enrolment form, which 

includes two sections: 

 

1. Financial Institution Information 

2. Primary User Information 

 

All Financial Institutions will have already obtained a GIIN (Global Intermediary Identification Number) which 

is issued by the IRS. Note: The Fields ‘Trustee FI Name’ and ‘Trustee FI Identification Number’ will remain 

disabled, unless the Registering user selects ‘Trustee Documented Trust ‘option, this will be covered in section 

1.2 of this user guide. These fields are not required when enrolling as a standard FI.  

 

Enrolment Requirements Include: All fields with red asterixis are Mandatory. 

Primary User Information 

 First name 

 Surname 

 Email Address 

 Telephone number 

 Letter from Director of FI 
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1.2 Enrolling as a Trustee Documented Trusts (TDT) 

 
If a Financial Institution wishes to register with ‘The Bahamas Competent Authority AEOI Portal as a ‘Trustee 
Documented Trusts (TDT)’, then the following pre-requisites are required:  
 

 To enrol TDT, the Trustee must have already have been enrolled in the System as an FI.  
 

For Financial Institutions to enrol as a Trustee Documented Trusts (TDTs) the following steps need to be taken 

(Provided the pre-requisite outlined above has been met) when completing the Enrolment form: 

When completing the ‘Financial Institution Information’, when the user reaches the ‘Entity Type’ section, click 

on the drop-down section and select the ‘Trustee Documented Trust ‘option. 

 
Once selected, complete the rest of the required fields as normal. The following fields should now be 
activated: 
 

1. Trustee FI Name 
2. Trustee FI Identification Number (As the FI is already in the system, this information is available in 

the ‘Financial profile section’)  
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To access this information. Log in to AEOI Portal. 
 
Click Menu > Reporting Entity Profile 
 

 
 
Click FI Reporting Entity Profile 
 

 
Copy Reporting Entity Name and Identification Number from here and paste them into Enrolment form.  
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Fill out the required information, then complete the rest of the Enrolment Form as normal.  
 
If the Primary User is different to the Trustee Primary User you will need the correct Trustee FI Name and 
Trustee FI identification before completing enrolment.  

 

 

1.2 Submitting a Completed Enrolment Form  

 
Once all required information has been accurately completed, users can use the submission button to submit 

their completed enrolment form for approval with the Tax Authority.  

 

Note: Each TDT complete TDT enrolment form and link TDT to Trustee FI (already enrolled) using Trustee FI 

Name and number. Each TDT should enrol individually. 

 

After TDT enrolment is complete how is reporting done for each TDT?  

Ans: Each trust should report separately using their login. The primary user of the trust will receive the login 

credentials. If its an already existing primary user then they would have to select the trust from the drop-

down list upon login. 

 

 

2.  Trustee Documented Trusts (TDT) Profile  
 
Once a Financial Institution has been successfully enrolled on the ‘The Bahamas Competent Authority AEOI 
Portal’ as Trustee Documented Trusts (TDT) Profile, the assigned portal users will be able to view their 
Financial Institution profile information by selecting the ‘Financial Institution Profile’ tab from the task bar 
menu. 
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The Financial Institution Profile page has been updated allowing the Entity Type of Trustee Documented Trust.  

 

If an FI has been enrolled as a Trustee Documented Trust, then the Trustee FI Name and Trustee FI 

information will be detailed along with the rest of the FI details.  

 

 

 
Note: the fields ‘Trustee FI Name’ and ‘Trustee FI Identification Number’ are hidden if the entity Type is not 

TDT. This is to avoid confusion for non- TDT FIs. 
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3. Change of Reporting Obligations as a TDT 

 
In the event of Trustee Documented Trusts Entity requires to update their reporting obligations, then the 
completion of a ‘Change of Reporting Obligations Form’ will need to be completed and submitted.  
 
For FI’s registered as a TDT, the Trustee FI Name and Trustee FI Identification Number should automatically 
be prepopulated.  
 

 
 
Once the Information is completed, the user will be able to save and submit the form as normal.  
 
In the event of incorrect information in either the Trustee FI Name and/or the Trustee FI Identification 
number. The following validation error will trigger upon attempted submission:  

 

 
 
In this event, the user will need re-enter the correct information and attempt submission again. 
 
Once the form has been successfully submitted, the FI’s Reporting obligations will automatically update.  
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FAQ 
 
After TDT enrollment is complete how is reporting done for each TDT?  
Ans: Each trust should report separately using their login. The primary user of the trust will receive the login 
credentials. If its an already existing primary user then they would have to select the trust from the drop down 
list upon login. 
 
 


